
Our care. Your health 
in safe hands.
The best decision for your health:
DAK.

When it’s a question of your health, you should know
exactly what’s what. This brochure tells you all about
the advantages you enjoy as a DAK client. Among
other things, you can rely on quality-assured health
plans, innovative individual tariffs, partnerships with
doctors, pharmacists and hospitals, medical hotlines
and optimal supplementary cover.

DAK insurance experts inform and advise you on all
health care, premiums and membership.
DAKdirekt 01801-325 325
24 hours a day, 365 days a year
3.9 cents a minute from a Deutsche Telekom landline.
Mobile phone call costs vary depending on the network.

DAK medical experts answer all your questions 
on medical matters. With a paediatric and sports 
medicine hotline:
DAKGesundheitdirekt 01801-325 326
24 hours a day, 365 days a year
3.9 cents a minute from a Deutsche Telekom landline.
Mobile phone call costs vary depending on the network.

DAK medical experts worldwide help you 
in case of illness on holiday.
DAKAuslanddirekt 0049-621-549 00 22
24 hours a day, 365 days a year

www.dak.de

Please send off the enclosed reply card or phone: 
DAKdirekt 01801-325 325
3.9 cents a minute from a Deutsche Telekom landline.
Mobile phone call costs vary depending on the network.

Your health.
Our promise.
When it’s a question of giving you the best 
health care, DAK leads the fi eld. 
Our care. Your health in safe hands.

 Medical care in line with the latest scientific expertise 
 Quality-assured therapeutic methods and procedures 
 Promotion of scientifically recognised natural healing methods

Always within reach. Optimal service.
 Qualified consultants near you wherever you are in Germany
 Day and night – you can reach us by phone or via the Internet 
 Full informative literature tells you what you want to know

New knowledge. New ways.
 Innovative therapies and preventive measures
 Quality-assured health plans for the chronically ill 
 Individual tariffs with premium refunds and attractive health 

care services

Close cooperation. Greater competence. 
 Selected partners and experts providing care and services 
 Special offer: quality-tested supplementary cover
 Competence thanks to joint projects with science and research

 More care. More services.
Acupuncture treatment 
Alternative medicine and traditional,
non-medical methods
Outpatient rehabilitation
Outpatient operation
Outpatient preventive measures in
recognised health centres
Offers for schoolchildren and
students 
Information on all social insurance 
matters
Medication and surgical dressings
Counselling in the event of errors in 
treatment
Home consultation
DAK exclusive
DAK active health bonus
DAK health direct 
DAK health management 
DAK health plans
DAK hotlines 
DAK paediatric medical hotline 
DAK magazines
DAK sports medicine 
DAK supplementary cover 
Disease management programme
Check-up reminder service
Family planning and contraception 
Company service
Self-help support
Free choice of doctor
Antenatal courses
Health check-up
Courses in healthy nutrition, 
exercise and relaxation
Home help 
Home nursing
Midwife assistance

Medication
Aids
Individual tariffs
Information for expectant mothers 
Integrated health care
Orthodontic treatment
Children’s check-ups and screening 
for early diagnosis
Free family insurance
Sick benefi t for unfi tness for work
Sick benefi t when a child is ill 
Hospital treatment
Hospital insurance cover abroad 
Cancer screening 
Model projects
Mother/child and mother health 
cures
Maternity benefi t
Non-smoker training
Patient information
Psychotherapeutic treatment 
Rehabilitation sport and
physiotherapy 
Post-natal exercise
Around 900 DAK offi ces
Vaccinations
Vaccinations for children
In-patient hospices
In-patient preventive care
Chronic pain therapy 
Dental disease prevention 
www.dak.de
www.gesundheitsplusreisen.de
Dental check-ups for children
Dental prostheses and crowns 
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Your welfare.
Our business.
We help you to stay healthy and active, 
 today, and in the future. 
It is our mission
their life and to make their life the focus of our endeavours. We 
offer you: 

 health care
 partnership
 innovation

We aim to be the best health insurance company in Germany. And
we achieve that by providing the best possible health care and 
quality. Take a look for yourself. On the next page, we present our
wide range of health care and services.

If you would like to receive further information of all health 
care and services available from DAK, please order our detailed
brochure “Ihre Gesundheit. Unsere Leistungen“ (Your health, our
care). Simply send in the attached reply card for your free, no-
obligation copy.

Tariffs for health care programmes
When the need arises, you expect the very best in health care?
The very latest forms of treatment properly coordinated? Without 
long waiting times and the bother of duplicated examinations? 
Then you should fi nd out about the DAK health plans.

Premium  and deductible tariffs
As a health and cost-conscious client, you are interested in a 
low-priced tariff? But still want to have optimal insurance cover 
when the need arises? That’s a combination we can offer you. 
Ask for details of our various tariff models with deductibles and 
premiums. 

Bonus tariffs
You do a lot to stay healthy and fi t? Sport, for instance? Or you
take advantage of our preventive check-ups? DAK rewards such
efforts with valuable bonus points that can be exchanged for 
attractive premiums. Get the details now!

Supplementary cover tariffs
You expect the very best health care from your DAK? And you 
would like a few private extras as well? For example, private 
hospital care? Or for dental prostheses? Or for alternative
care with a non-medical practitioner? Then you are sure to be 
interested in DAKZusatzSchutzzz . We offer you individual solutions 
on attractive terms – for which we hold several awards from
neutral test institutes.

Convincing advantages. 
At a glance.

Ideal and innovative care
Personal service within easy reach
Optimal advice 24 hours a day, 365 days a year 
Bonus programme: rewards for healthy living
Quality-tested supplementary cover
Individual choice of tariffs and health care 
Always fully informed 
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DAK health cover is the fi rst choice for more than six million 
people who, as our clients, put their faith in us every day. And the 
German green consumer watchdog magazine ÖKO-TEST also gives
our health plans an excellent rating, and awarded DAK fi rst place 
among 143 health insurance companies. That’s a real motivation
for us to continue giving of our best for you each and every day. 

DAK sees itself as a modern health enterprise. In other words,
with us you can be sure of receiving health care that is not
only innovative but also of exceptional quality, to keep you in
good health today and in the future. We have added some extra
features to our all-round package and what’s special now is that
you yourself can select the individual types of health care and 
premiums to suit your needs.

Health programme tariffs
DAKpro Health for
1.1) Diabetes mellitus types 1 and 2
1.2) Breast cancer
1.3) Bronchial asthma
1.4)  Chronic obstructive pulmonary 

disease (COPD) 
1.5) Coronary heart disease 
1.6)  Over 300 integrated health care 

agreements
1.7)  Contracts with general 

practitioners

Premium and deductible tariffs
2.1) DAKpro Guarantee 1 to 4
2 2) DAKpro Partner 1 to 52.2) DAKpro Partner 1 to 5
2.3) DAKpro Balance 1 to 4

Bonus tariffs
Active health bonus for
3.1) teenagers
3.2) single parents
3.3) adults
3.4) families

Supplementary cover tariffs 
4.1) DAKplus Travel
4.2) DAKplus Hospital
4.3) DAKplus Dental
4.4) DAKplus Dental EXTRA
4.5) DAKplus Loss of earnings
4.6) DAKplus Health 1 to 3
4.7) DAKplus Refund
4 8) DAKplus Care4.8) DAKplus Care
4.9) DAKplus Death benefi t


